
RYAN THOMAS
Buffalo, NY  |  Open to Rochester, Syracuse & Remote (Nationwide)

610-737-1360  |  rthomas1980s@gmail.com  |  mullet.pro  |  linkedin.com/in/thearticles

PROFESSIONAL SUMMARY
Documentation and Corporate Communications Specialist with 10+ years turning complex software systems, legal
frameworks, and operational workflows into clear, usable content. Built and maintained a 100+ document knowledge base
for a global enterprise ERP rollout, wrote sales and stakeholder collateral for government-sector software buyers, and ran
multi-channel campaigns in higher education and nonprofit settings. Works directly with subject matter experts and
distributed teams to get information accurate, findable, and consistent.

CORE COMPETENCIES & SKILLS
Internal & Corporate Communications: Stakeholder and executive messaging, internal team training materials, quick-
reference guides, employee-facing campaign content, brand standardization
Documentation & Knowledge Management: Knowledge base development, SOP writing, process mapping, SME
interviewing, software workflow documentation, cross-functional content standardization
Marketing & Content: B2B/B2C sales collateral, multi-channel campaigns, email marketing, on-page SEO, editorial and
copyediting
Tools: SharePoint, Drupal, WordPress, Airtable, Mailchimp, Constant Contact, Google Analytics, Microsoft Copilot, Claude
Code, ChatGPT, Adobe InDesign, Canva, Microsoft Office Suite; DITA/XML and Adobe FrameMaker in progress

PROFESSIONAL EXPERIENCE

Independent Communications & Documentation Consultant July 2025 – Present
Independent Consultant | Remote

Write internal documentation, SOPs, and process guides for clients absorbing operational or system changes.
Build onboarding reference guides and training decks that standardize new workflows across internal teams.
Audit marketing and communications content across channels, flagging messaging inconsistency and brand drift and
delivering prioritized fixes.

Senior Associate / Documentation & Content Developer 2023 – 2025
RedCloud Consulting (Microsoft Project) | Remote

Interviewed technical SMEs and sat in on user testing sessions to translate real-world ERP workflows into clear,
structured content for global supply chain planning teams.
Researched, wrote, and organized a searchable knowledge base of 100+ process documents, standardizing content
structure and consistency across the set.
Used Microsoft Copilot to accelerate drafting, standardization, and metadata tagging across the documentation set.
Maintained content accuracy and consistency across a multi-year digital transformation project spanning teams in the
US, Europe, and India.

Content Writer 2021 – 2022
Tyler Technologies, Courts and Justice Division | Remote

Wrote sales collateral, factsheets, and slide decks for court case management software sold to judges, clerks, and state
procurement offices.
Coordinated with engineering, product, sales, and design teams under TyCAT workflows to hit launch and demo
deadlines.
Standardized customer-facing docs and style guides as newly acquired companies were folded into the parent brand.

ADDITIONAL EXPERIENCE
Marketing and Communications Specialist, Cambridge College | Boston, MA | 2020–2021 — Multi-channel enrollment
campaigns, Drupal CMS/SEO administration, executive and alumni communications.
Marketing and Communications Consultant, Multiple Nonprofits (Boston Harbor Now, Gravyty, Ibis Reproductive
Health) | Boston, MA | 2018–2019 — Cross-department campaign assets, research report copyediting, multi-stakeholder
coordination.
Marketing Copywriter, Hollister Staffing | Boston, MA | 2017–2018 — Blog/newsletter strategy, social channel
management, recruiting event content.
SEO Content Writer, Legend Compression Wear | Remote | 2015–2018 — SEO blog and product content for medical-
grade compression and tactical gear.

EDUCATION
Master of Arts (M.A.) in Print and Multimedia Journalism — Emerson College | Boston, MA
Bachelor of Arts (B.A.) in English — Bridgewater State University | Bridgewater, MA

Available immediately for full-time, contract, or contract-to-hire roles.


